
Responsible Gameplay
Mobile games
As at 22 July 2021

What to do if you need help?

SELF-EXCLUSION 

Regardless of your reason, you can contact our Customer Service team at any time to request that your account 
be banned. You may be struggling to exercise control over your gameplay, or your gameplay may be having 
a negative effect on your life, or you simply no longer wish to have a Big Fish Games or Product Madness 
account. Our friendly Customer Service team will promptly action your request, no questions asked.  
Once implemented, access to your game account will be blocked.
To disable your account please reach out to our Customer Support team for Big Fish Games or our  
Customer Support team for Product Madness.

THIRD-PARTY BLOCKING SOFTWARE

Third-party blocking software allows you to block access to certain apps, websites or other internet services 
and/or to set access permissions. Some blocking software is free, while other blocking software includes a 
charge. If you search online, you will find there are a number of options to choose from. For smartphones and 
tablets, you can also search on the Apple App store or Google Play to find available products. Please note that 
we are not able to recommend or endorse the use of a particular third-party block software.

HELP FOR GAMING DISORDERS

Want to talk to someone about your gameplay or need some help? Here’s some suggested resources.  
Or contact your local health care provider. 

• CheckPoint A charity that provides mental health information and resources for gamers around 
  the globe. https://checkpointorg.com

• Take this. A mental health organization providing resources and support tailored for the unique 
  needs of the game enthusiasts, streamers and creators.
 https://www.takethis.org/mental-health-resources/

• National Institute of Mental Health For help in locating mental health professions in the 
  United States. https://www.nimh.nih.gov/health/find-help/

• Healthdirect For help in locating mental health professionals in Australia.   
  https://www.healthdirect.gov.au/australian-health-services
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